
 
January 19, 2016 !
Re: Web Essentials !
To whom it may concern; !
The Town of Lockport and Town of Lockport Industrial Development Agency have been 
utilizing Web Essentials for our web hosting, web mail and website developing for the past 10 
years. !
They bring a level of professionalism we have not found with other such providers.  The 
graphic presentation of their website design places our site among the best in the industry.  We 
are proud to offer this letter of support for their services. !
Our Community has approximately 20,000 residents.  Keeping in contact with them is essential 
in our efforts to keep the community informed regarding all of our projects and programs.  Web 
Essentials makes it effortless with multiple departments updating their section of our website 
right from their offices. !
Web Essentials also helped us to create many community marketing materials. We have 
presented these brochures across the county at the International Council of Shopping Center 
events.  The materials have been critically acclaimed by conference attendees as highly visual 
and effective in communicating our community assets to the retail industry. !
If your organization wants a top quality internet experience for your customers.  Web 
Essentials is the way to go! !
Sincerely, !
Marc R. Smith 
Coordinator of Economic Development 
Town of Lockport 
(Former Town of Lockport Supervisor) 


